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MANUAL
Document control (Technical sheet)

Code: MAN-PROFECO-RCAL-001  

Version: v1.0  

Last update: 16-Feb-2026  

Next scheduled review: 16-Aug-2026 (every 6 months)  

Responsible for update: Coordination of Professional Real Estate Agents  

Status: Current

Registration and obtainment of PROFECO Contract 
(RCAL)
Requirement for Professional Real Estate Agents
Applies to: Registration, Renewal and Replacement (due to change of address or legal 

representative)

Quick procedure sheet (to orient you in 30 seconds)
What is it? Registration/obtainment of an Adhesion Contract before PROFECO through 

the RCAL system.

What is it used for in your process? To meet the requirement for the PROFECO Contract 

before the Coordination of Professional Real Estate Agents.

Expected final result: A downloadable PDF from RCAL (that is the document you must 
submit).

Estimated time: Variable. Usually:

~1 week to receive the first email saying “we are already reviewing it”.

~30 days additional days to receive the resolution (it may take longer in some 
cases).

Cost (February 2026 reference):

Standard contract: $1,072.22 MXN

Non-standard contract: $2,017.03 MXN

Note: costs may change. It is recommended to review/update this reference every 6 
months.



Example of final result (illustrative)

Note: Illustrative image. The format may vary due to portal updates.

Purpose of this manual

This document is intended to guide you, step by step, in obtaining your Adhesion Contract 
before PROFECO, a necessary requirement for Registration, Renewal and Replacement before 
the Coordination of Professional Real Estate Agents.



Important recommendation before starting
It is advisable to complete this procedure in advance.
Unlike other documents with a short validity period, PROFECO may take time (depending on 

workload), so it is recommended to start it first, to prevent your process from being held up by 
resolution times.

PREREQUISITES (HAVE THIS ON 
HAND)
For individuals

Active email address

Updated Tax Status Certificate (CSF)

Official ID (INE)

Tax information (RFC, tax regime, name)

For legal entities (companies)

Active email address

Company CSF (updated)

Articles of incorporation

Notarial power of attorney of the legal representative

Official ID (INE) of the legal representative

(If available) Public Registry sheet/registration related to the act

STEP 1: ENTER THE PORTAL
Go to:

👉 https://rcal.profeco.gob.mx/

In the top menu, select:

Providers → Preregistration

https://rcal.profeco.gob.mx/


STEP 2: CREATE A USER (IF YOU DO 
NOT HAVE AN ACCOUNT)
The system will redirect you to:

https://rcal.profeco.gob.mx/Altausuario.jsp

Enter:

Username

Email address

Password

https://rcal.profeco.gob.mx/Altausuario.jsp


After accepting, a message will appear asking you to check your email.

If you already have an account (previous procedure):

Log in and go directly to the Catalog/Purchase section (starting from STEP 8).



STEP 3: CONFIRM REGISTRATION IN 
YOUR EMAIL
Check your email and locate a message similar to the following.

Click on “Complete Registration”.

If you do not receive the email: check Spam/Junk mail.

STEP 4: ENTER TAX INFORMATION
If you are an individual
Have your CSF.

The system will request:

RFC

Tax regime

Full name

IMPORTANT: In the section “Legal Representative”, enter your name again; otherwise, the 
system may not allow you to continue.



If you are a legal entity (company)
In addition to the above, you must enter:

Corporate name

Public deed (deed information)

Date of deed

Name of the public certifying officer/notary

Notary office number

City of the notary office

This information is found in your company’s notarized incorporation documents.



STEP 5: TAX ADDRESS
VERY IMPORTANT: The address must match exactly the one shown on your CSF.

Recommendations:

Verify that your CSF is updated.

Correctly enter street, exterior number, and interior number.

Enter your Postal Code.

If your neighborhood does not appear in the list, select the closest one.

The most important thing is that the Postal Code is correct.



STEP 6: BUSINESS INFORMATION
Enter:

Trade name

Contact information

Whether you belong to any chamber or association

Accept receiving notifications by email



STEP 7: UPLOAD DOCUMENTATION
A message will appear requesting that you upload documents.

Upload (individual):

INE (both sides in a single file)



Recent CSF

File naming recommendation

INE

CSF

The system does not accept special characters (avoid accents, “/”, “#”, etc.).

If you are a legal entity, also upload:

Articles of incorporation

Notarial power of attorney of the legal representative

Legal representative’s INE

Company CSF

STEP 8: SELECT THE CONTRACT (THIS 
IS THE MOST IMPORTANT PART)
You will be redirected to:

https://rcal.profeco.gob.mx/Catalogoca.jsp?

https://rcal.profeco.gob.mx/Catalogoca.jsp


Correct selection (mandatory for the requirement)
Select only:

Provision of Intermediation Services for Real Estate 
Purchase and Sale

❌ Do not select for this requirement:

Purchase and Sale

Lease



Note: If you handle leases or purchase and sale transactions, you may purchase other 
contracts if you wish.

To meet the requirement, it is necessary to submit the Services Provision contract 
(intermediation for purchase and sale), not another one.

Standard vs. non-standard contract (both are 
acceptable if they are the correct type)

Standard contract (template):

Recommended if you do not belong to an association or if you want the most direct route.

Non-standard contract (customized):

Requires uploading your own contract.

Legal support is recommended.

It may take longer and is usually more expensive.

If you belong to an association:
Select the corresponding contract only if you are an active member.



STEP 9: ADD TO CART
Enter “1” and click on Add to cart.

Then click on View detail.



STEP 10: ADDITIONAL INFORMATION
Click the red exclamation icon.



Select your current tax address.



After accepting, a blue check mark will appear.

STEP 11: MAKE PAYMENT
Scroll down and click on Process purchase.



Select Generate payment line.

Confirm redirection to the payment portal.



Confirm the information and select a payment method.

📌 Recommendation: online payment is usually faster.

If you pay at a bank, the payment posting may take longer (depending on payment and 
processing time).

PROCEDURE FOLLOW-UP
You will normally receive:

1. An email confirming the case file has been opened.

2. Later, an email with the resolution: APPROVED or comments/observations.





You may also check directly at:

https://rcal.profeco.gob.mx/Cronologia.jsp

https://rcal.profeco.gob.mx/Cronologia.jsp


Download the document in digital version (PDF).
✅ That downloadable PDF is the one you must submit for your requirement.

Submission recommendation:
Preferably upload the digital file (not printed/scanned) to avoid making the file heavier.

WHAT TO KEEP (VERY IMPORTANT)
Keep:

Proof of payment

Received emails (especially those that include):

Number of case file

Number of application

The final approved PDF downloaded from RCAL

This will help you if follow-up or clarification is required.

IN CASE OF DELAY (MORE THAN 2 
MONTHS)
If your procedure takes too long (more than two months), register your information at:

https://seilink.bajacalifornia.gob.mx/tq9Ry3

You must provide:

Case file number

https://seilink.bajacalifornia.gob.mx/tq9Ry3


Full name

Registered RFC

Purchase date

Date of the first email received

Important note: This record is an internal support criterion of the Coordination to keep 

track of pending cases and provide follow-up guidance.
It does not guarantee an immediate resolution, since PROFECO and the Coordination of 

Real Estate Agents are independent agencies.

CONCLUSION
Once you have downloaded your approved PROFECO Contract (PDF) from RCAL, you may use 
it to meet the requirement before the Coordination of Professional Real Estate Agents.

This guide is for orientation purposes to facilitate the process. If you encounter difficulties, you 
may seek guidance.

Change history (summary)
16-Feb-2026 (v1.0): Initial issuance of the manual. Includes reference costs (Feb 2026) and 
estimated times.


