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MANUAL
How to obtain the Criminal Record Certificate in 
RETyS Baja California
Requirement for Professional Real Estate Agents
Applies to: Registration and Renewal (mandatory)

Document control (Technical sheet)
Code: MAN-RETyS-ANTPEN-001

Version: v1.0

Last update: 16-Feb-2026

Next scheduled review: 16-Aug-2026 (every 6 months)



Responsible for update: Coordination of Professional Real Estate Agents

Status: Current

Quick procedure sheet 
What is it? Procedure to obtain the Criminal Record Certificate in Baja California. 

Who issues it? Ministry of Citizen Security of the State of Baja California (SSC BC) / 
Legal Affairs Directorate.

What is it used for in your process? Meet a mandatory requirement for Registration 
and Renewal.

Expected final result: Certificate (downloadable PDF/sent by email, depending on the 
portal flow). 

Cost (February 2026 reference): $284.38 MXN (may vary).

Estimated time: usually same day / immediate (on the sheet: 5 minutes), although there 
may be delays due to demand.

Validity: 3 months. 

Coordination recommendation: process it at the end and consider a practical window of 
2 months, to prevent it from expiring and having to pay again.



Example of final result (illustrative)



Note: Illustrative image. The format may vary due to portal updates.

1) GO TO THE PROCEDURE PAGE
Open this link (procedure information and start button):

https://retys.bajacalifornia.gob.mx/Portal/TyS/1618 

https://retys.bajacalifornia.gob.mx/Portal/TyS/1618


Requirement What is it used for? Quick recommendation

Current official
photo ID

It is uploaded to the
system

Make sure it looks clear and complete
(without cropping)

Face photograph
It is uploaded as part of

the procedure

Full face, white background, no

glasses, in color and recent

Note: Screens and button names may vary due to portal updates.

2) HAVE THIS ON HAND (BEFORE 
STARTING)

Photo requirements (procedure guide): full face, white background, uncovered face, in color, no 
retouching, no glasses, and no older than 6 months. 

Official ID (examples indicated in the procedure): INE, Mexican passport, BC driver’s license, 
released military service card, professional license with photo, professional degree. 

Suggested file size: try to ensure the ID does not exceed 5MB.

3) START THE PROCEDURE AND 
COMPLETE THE FORM

1. On the procedure page, click on “Start procedure”.

2. Enter your personal information.

3. Upload:

your photograph 



your official ID

TIP: If the system does not accept your photo/file, try another lighter image 

4) GENERATE THE QUOTE
1. Click on “Generate quote”.

2. The system will display the quote.

3. Click on “Continue”.



5) CONFIRM THE INFORMATION
1. Check that your information is correct.

2. Click on “Continue” to process.



CAUTION: If you detect an error (name, CURP, etc.), correct it before paying.

6) SAVE YOUR FOLIO NUMBER (VERY 
IMPORTANT)
After continuing, a dialog will appear with your folio number.

✅ Save it (screenshot or note). You will need it for follow-up or clarifications.



7) MAKE THE PAYMENT
When continuing, you will see 3 payment methods (may vary depending on the portal):

Online payment (Mexican pesos)

Bank reference payment

Referenced SPEI payment



1. Select your payment method.

2. Follow the system steps to complete payment.

NOTE: After paying, your application enters processing and you will normally receive 

notifications by email. 

8) CHECK THE STATUS WITH YOUR 
FOLIO NUMBER (IF YOU DO NOT 
RECEIVE AN EMAIL)
If you do not receive the email or want to check progress, check the status here with your 

tracking folio number:

https://tramites.ebajacalifornia.gob.mx/ventanillaunica/tramites/folioseguimiento

9) DOWNLOAD AND SAVE YOUR 
CERTIFICATE
When the system allows you to obtain the document:

https://tramites.ebajacalifornia.gob.mx/ventanillaunica/tramites/folioseguimiento


Download it

Save it in an easy-to-find folder

Have it ready to upload it when requested

If you do not have the digital PDF: you may submit a legible screenshot or scan for 
inclusion in the file.

Quick help (if something fails)
I do not receive the email: check Spam/Junk mail and confirm that your email is written 

correctly.

The photo/ID will not upload: try another lighter file or reload the page.

Payment does not go through: try again later; if it persists, keep your folio number and 
proof of payment.

If it takes more than 5 business days: it is suggested to contact the area’s support.

Contact

Email: antecedentespenales@seguridadbc.gob.mx 

Phone: (686) 558-1098 

Change history (summary)
16-Feb-2026 (v1.0): Initial issuance of the manual. Includes Feb 2026 reference cost, 

consultation method by folio number, and contact.
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